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• Go to www.mhsae.com and scroll down to  نیمظنملا ةباوب The link will direct to login page.
• Use the previous year’s login details to login to the portal:

Step-1: Log in to the Portal

http://www.mhsae.com/


• In case you have forgotten the password, click Forgot Password and complete the information required.
• This information should the same as provided in the last year.

Step-1: Log in to the Portal-Forgot Password



Step-2: Select the “Preferred Offices” Option

• Once logged in to e-Gate, select the “Preferred Offices” option:



Step-3: Select the Offices
• Select the preferred offices with Option 1 being the highest priority and Option 5 with the least priority

• If you wish to divide your quota in two offices, you may do so in the first two offices.

• The maximum number of offices in which you can divide the quota are two.

• Once the selection is done, click Add

• The choices can be made irrespective of categories. i.e. Either the Tour operator may select all options from the same category or from different categories.



Step-4: Verification
• Verify the confirmation by entering the verification code sent from MHSAE on registered mobile number
• The verification process is one time process. Make sure to select all the preferred office options before 

confirmation



Step-5: Confirmation
• At the final stage, a confirmation screen will be displayed showing your preferred offices 

selection. 



Important Information 
• Cash dealing is strictly prohibited with the service offices,

• All services are to be obtained by e-Hajj and e-Gate system,

• This preferred choice (for both – Service office and Tour operators) is subject to final decision by the MHSAE Management,

• No deposit guarantees will be made to the service offices starting from this year,

• The barcode printing will be done through the Tour operators in their own offices,

• In case of delay of printing Munazzam card through maktab/Service office, Munazzam card will be available to print through 
MHSAE Head office,

• All additional services are optional and to be obtained upon the wish of the tour operator,

• All the prices for additional services are fixed and available in the e-Gate.

• The MHSAE offers 4 packages with fixed prices as follows:

Package-1: 3950 SR + 5% VAT

Package-2: 1900 SR + 5% VAT

Package-3: 1500 SR + 5% VAT

Package-4:   720 SR + 5% VAT


